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Code of Conduct for Managers – please read carefully before signing 

Reference SIH-UK handbook 8.14.4 Code of Conduct – Managers  

SIH-UK is fully committed to safeguarding and promoting the wellbeing of all its members. The 
organisation believes that it is important that players, coaches, officials, volunteers and parents 
associated with clubs should, at all times, show respect and understanding for the safety and welfare 
of others. Therefore, managers are encouraged to be open at all times and to share any concerns or 
complaints that they may have about any aspect of a club with Name and Position.  

All SIH-UK clubs and teams should offer a positive experience for children and young people and 
where they can learn new things in a safe and positive environment. As a member of SIH-UK you are 
expected to abide by the following code of conduct:  

All SIH-UK clubs and teams should offer a positive experience for children and young people and 
where they can learn new things in a safe and positive environment. As a member of SIH-UK you are 
expected to abide by the following code of conduct:  

Managers are expected to:  

1. Abide by the club rules and Constitution  

2. Make sure he/she knows where their teams are playing, who they will be playing against and 
allocating team strips to the players  

3. Prepare team sheets for every game and submit game sheets for home games  

4. Pay referees for home games  
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5. Issue club rules to all members along with the Training Policies and codes of conduct, if not 
already issued at registration  

6. Collect fees for members who do not pay either electronically or by standing order. If a member 
has not paid their fees by the club’s due date, they shall not be allowed access to the ice. The club 
treasurer will inform Managers of members whose subscriptions fees remain outstanding and the 
Manager shall not allow the member entry to the ice.  

7. Issue minutes of meetings to their members or if unable to, will provide the email addresses to the 
club secretary in order that they can be issued.  

8. Conduct themselves in a manner which does not bring the club into disrepute. This includes but is 
not limited to abusive behaviour, drunkenness, swearing and being disorderly. Any breaches of this 
will be dealt with under the Disciplinary Procedure.  

9. Pass on complaints regarding the ice issues to the Head Coach immediately and shall not try to 
deal with them themselves. The Head Coach has more experience with on-ice matters and can deal 
with them appropriately  

10. Try to deal with off-ice complaints as soon as they arise and the committee does not need to be 
informed unless the matter cannot be resolved. If this is the case, the Secretary should be emailed as 
soon as possible.  

11. Sign and abide by the club rules along with the code of conduct to ensure the smooth running of 
the club.  

12. Have parental consent forms available at all times in the event of a member requiring medical 
treatment.  

Managers have the right to:  

• Access on-going training and information on all aspects of leading/managing activities for 
children/young people, particularly on Safeguarding.  

• Support in the reporting of suspected abuse.  

• Access to professional support services.  

• Fair and equitable treatment by the governing body/club.  

• Be protected from abuse by children/young people, other adult members and parents.  

• Not to be left vulnerable when working with children.  

Any misdemeanours and general misbehaviour will be dealt with immediately and reported verbally to 
the designated person. Persistent breach of the code will result in dismissal from the club/sport.  
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Dismissals can be appealed by the manager with final decisions taken by the club committee or 
referred to SIH-UK as per the disciplinary procedures in Chapter 5: Discipline. 

Practical Advice About Working With Young People

1. Do not rely on your good name to protect you and do not, for one moment, believe: 
‘It could never happen to me’.  

2. Be aware that young people can and do fabricate stories that can place you in a bad 
light.  Do not allow circumstances to develop where a young person’s story can be given 
additional credence.  

3. Never engage in inappropriate physical or verbal contact with young people and be 
careful in giving manual support.  Coaches must at all times avoid situations that could be 
misinterpreted by the player or an outsider.  

4. Whilst respecting the need for privacy and confidentiality, try never to be totally 
alone with a young person. When one to one situations are unavoidable, ensure that other 
adults are close by and are aware of your presence.  

5. Where possible parents should take responsibility for their children in the changing 
rooms.  Coaches should always try to work in pairs and encourage an open 
environment.  Avoid spending any unnecessary time in the changing rooms when players are 
changing etc.  

6. If it is suspected that a young person is developing a ‘crush’ on a coach, discuss it 
with them and other leaders and explore constructive ways of dealing with it in a proper 
manner.  

7. Similarly, if you notice one of your colleagues is risking accusations, draw this to his 
or her attention and suggest they adhere to the guidelines.  

8. Mixed gender groups (especially residential ones or when travelling away from home) 
should always have mixed gender leadership.  

9. Never share a room with a child, invite or allow children to stay with you at your 
home unsupervised.  Think before you take children alone in car journeys.  

10. Be aware of body language.  Gestures and facial expressions convey messages even 
when nothing is said.  
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Code of Conduct for Managers Return Form

I understand and agree to observe the above Codes of Conduct, Practical Advice about Working with 
Young People and the SIH-UK Social Media Policy:- 

SIGNED: ……………………………………………..   PRINT NAME: ……………………………………. 

DATE: …………………………….. 

CLUB ……………………………………….MANAGERS TEAM …………………………………… 

SIH-UK Social Media Policy is available to view on North Ayrshire Ice Hockey Clubs Website


